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Overseas
happier,

oise and lack of bedding are among
faced by those from abroad. John Morg
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Satisfaction levels among interna-
tional students at UK universities
have risen by 10 percentage points _
in the past four years, according to | on data from the Int
research for the government. Student Barometer, an annt

However, a new report details | survey of international studesn: seriu o
the trials they can still face, includ- Recommendations for universe: #0000 gﬁ}af}iéﬁ%@;fg
ing shivering without a duvet on | ties include linking internationa. = & ¢ e '
their first night and suffering the | students with mentors pri g
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“mental torture” of noisy British | arrival, making sure students kn
neighbours. how to set up a bank account 2
According to data supplied to the | developing campus-wide syst
Department for Business, Innova- | for performance feedback.
tion and Skills by the research firm The Guide to Enbancin
i-graduate, the proportion of over-
seas students who were satisfied
with their UK university experience
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rose from 71 per cent in 2005-06 to desti- T 4o e e stu-

81 per cent in 2008-09. nation which does not welcome <dew ﬁf;‘;i;ﬁ/ﬁ%
Will Archer, the firm’s director, | students”. e er |

said this improvement “reflects the
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extent to which the sector has en- | Raise the game
gaged with these students”, adding | “Itis crucial that universities ur
that it had been achieved by “win- | stand how best to work wi
ning hearts and minds rather than | international students and 1o “raé
through millions of pounds of in- | the game’ of UK higher education
vestment”. the face of greater competition fz

To maintain this trend, a new | other countries, including th
guide for universities, published by | outside the English-speakin:
the UK Higher Education Interna- | that can compete more ettect

ectiv
tional Unit this week, advises them | price alone,” the guide a
to focus on providing an excellent On fees and funding, it sz
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student experience to counter a re- | seems clear that internationa




